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The Program: Day 1

Day 1: Wednesday, 12th October
Time

Stream: Association Digital Strategy

Stream: Technology & iMIS

9:00 – 9:10

Acknowledgement of Country & Summit Opening
Michelle Lelempsis, Causeis & Ashley Hunt, Causeis

9:10 – 9:30

9:30– 10:30

10:30 – 11:00
11:00– 12:00

12:00 – 1:00

1:00 – 1:45
1:45 – 3:00

3:00 – 3:30

Knowledge Burst:
Digital Transformation to Inspire your Association
Direct from USA
Kunal Johar, OpenWater by ASI
Zendesk: 5 Trends in the Future of Customer Experience with Q&A
Live In-person Keynote
Ian Thomson, Zendesk
Networking and Morning Break
CX Masterclass:
Onboarding your New Members
Live Virtual

iMIS Masterclass:
CRM & Data Tracking
Live In-person training

Toni Brearley, CAE, AuSAE
CX Masterclass:
Your Member Journey Blueprint
Live In-person

Ashley Hunt, CiP, Causeis
iMIS Masterclass:
Reporting on your Data
Live In-person training

Michelle Lelempsis, CAPIA, Causeis
Networking and Lunch Break
CX Workshop:
Digital First Mindset and
Innovation
Live In-person

Travis Campbell, CiP, Causeis

Michelle Lelempsis, CAPIA, Causeis

Ashley Hunt, CiP, Causeis

Networking and Afternoon Break

iMIS Masterclass:
Dashboards for You & Your
Association
Live In-person training
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3:30 – 3:50

3:45 – 5:00

Knowledge Burst:
Eliminating Data Silos with Integrations
Direct from USA
Randy Richter, ATS
MX Masterclass:
Project Management
Live In-person
Michelle Lelempsis, CAPIA, Causeis

5:00
6:00 – 10:00

iMIS Masterclass:
Automating your Membership
Live In-person training
Ashley Hunt, CiP & Travis Campbell,
CiP, Causeis

Close of Day 1
Networking Dinner – Hot Sauce Laneway by QT
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The Program: Day 2

Day 2: Thursday, 13th October
Time

Stream: Association Digital Strategy

9:00 – 9:05

Welcome Back

Stream: Technology & iMIS

Ashley Hunt, Causeis

9:05 – 9:30

9:30 – 10:30

10:30 – 11:00
11:00– 12:00

12:00 – 12:45

12:45 – 1:30
1:30 – 2:30

2:30 – 3:30

Leveraging your Associations Data for Growth
Live direct from USA
Mark Lowry, CAE & Bill Conforti, Association Analytics
The IKEA Loyalty Loop:
Data and personalization for member engagement with Q&A
Live In-person Keynote
Kirsten Hasler, IKEA Retail Australia
Networking and Morning Break
CX Masterclass:
Segmentation and Campaigns
Live direct from USA

iMIS Masterclass:
iDMS for Data Automation
Live In-person & Direct from USA

Beth Arritt, CAE, Higher Logic

Brandi Barber, CiP, CSI &
Travis Campbell, CiP, Causeis - In person
Doug Morris & JT Fiedler, CSI - Live
direct from USA

CX Masterclass:
Data Management
Live In-person

iMIS Masterclass:
Personalised Pricing
Live In-person Training

Michelle Lelempsis, CAPIA, Causeis
Networking and Lunch Break
CX Workshop:
Performance Improvement &
Engagement Scoring
Live In-person

Travis Campbell, CIP, Causeis

Paul Ramsbottom, ASI
CX Masterclass:
Fundamentals of Website
Experiences
Live In-person

iMIS Masterclass:
Managing your RiSE Website
Live In-person Training
Travis Campbell, CiP & Sam
Newport, Causeis
iMIS Masterclass:
Managing your Events
Live In-person Training
Travis Campbell, Causeis & Brandi
Barber, CSI
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3:30 – 3:50
3:50 – 4:30

Sam Newport & Michelle
Lelempsis, CAPIA, Causeis
Networking and Afternoon Break
Building a Business Case for Digital Transformation
Live In-person Keynote

4:30 – 5:00

Rob Barnes, CAE, Higher Logic
Ask your Peers & Close
Live In-person

5:00

Close of the Summit
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Sessions Explained

Day 1: Wednesday, 12th October
Session

Learning Outcomes

From 8:00

Collect your lanyard, program and delegate goodies from the Summit
registration desk.

Summit Check-in
Our registration desk will have supplies you may need over the two-day
Summit just ask the Causeis team Yolande Smith and Alisha Parker.
9:00 – 9:10

Join the Causeis team, Michelle Lelempsis and Ashley Hunt as they open
the first Digital Academy Summit 2022.

Acknowledgement of Country & Summit
Opening
Michelle Lelempsis & Ashley Hunt,
Causeis
9:10– 9:30
Knowledge Burst: Digital
Transformation to Inspire your
Association
Direct from USA
Kunal Johar, OpenWater by ASI
9:30– 10:30
5 Trends in the Future of Customer
Experience with Q&A
Live In-person Keynote
Ian Thomson, Zendesk

Hear from Chief Technology Officer of OpenWater, Kunal Johar on how
Digital Transformation starts small and can lead to significant opportunity
for your association.
Kunal will join live from the USA.

Technology has made some rapid and creative advancements over the past
few years, and much of what we can expect by 2025 is an extension of
what we’re already seeing today. But by 2030, technology may evolve
dramatically faster than we expect, and it will radically change the
customer experience landscape.
Here are five predictions for trends that will shape customer experience by
2030.
This opening keynote is not to be missed, presented by Zendesk the
number 1 global Digital Customer Service platform as ranked by Gartner.

10:30 – 11:00

Networking and Morning Break

11:00– 12:00

The Onboarding Journey of your Members is considered one of the most
important in their experience with your association.

CX Masterclass:
Onboarding your New Members
Live In-person
Toni Brearley, CAE, AuSAE
11:00– 12:00
iMIS Masterclass:
CRM & Data Tracking

Join Toni Brearley, as she shares her insights on how to design an incredible
member onboarding journey that celebrates your members.

iMIS is your associations powerful EMS, and at Causeis we refer to it as the
best of three – your CRM, your AMS and your CMS.
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Live In-person training
Ashley Hunt, CiP, Causeis

In this iMIS Masterclass join Ashley Hunt, as he unpacks the tools and
functionality of configuring iMIS to store new fields, data and how to
display these across your iMIS ecosystem.
By attending this Masterclass you will gain knowledge on how to define,
develop and maintain new CRM functionality in iMIS for your staff or
members.

12:00 – 1:00
CX Masterclass:
Your Member Journey Blueprint
Live In-person
Michelle Lelempsis, CAPIA, Causeis

Causeis has designed the first Association Blueprint for your Member
Journey. Join this interactive Masterclass as you learn the following:
•
•
•
•

What is a Member Journey?
What are the phases to your Member Journey?
Score your association against the Blueprint.
Identifying and designing new Member Journeys.

All attendees will receive a copy of the Causeis Association Blueprint for
Member Journeys.
12:00 – 1:00
iMIS Masterclass:
Reporting on your Data
Live In-person training
Travis Campbell, CiP, Causeis

1:00 – 1:45
1:45 – 3:00
CX Workshop & Panel:
Digital First Mindset and Innovation
Live In-person
Toni Brearley, CAE, AuSAE, &
Michelle Lelempsis, CAPIA, Causeis

With a wealth of data within your iMIS environment, how can you
effectively report on it? In this iMIS Masterclass you will gain knowledge
and skills on how to develop reports across various modules.
You will walk away with the following knowledge:
•
•
•

What is iMIS iQA?
Best practices of reporting from iMIS
Create real-world reports

Networking and Lunch Break
Join our interactive panel of industry thought leaders as they unpack what
a Digital First Mindset is and how associations are embracing this every
day.
Hear and learn of real-case studies of associations leading in their digital
strategy and digital first mindset to create powerful member experience
and growth.
This workshop will also provide attendees with the opportunity to design
new digital first solutions – all ideas are encouraged and shared!

1:45 – 3:00
iMIS Masterclass:
Dashboards for You & Your Association
Live In-person training
Ashley Hunt, CiP, Causeis

Join the Causeis Dashboard guru – Ashley Hunt, as he shares how you can
design your own iMIS dashboards. Attendees will gain insights and
knowledge in the following areas:
•
•
•
•

Designing a dashboard: Operational to strategic dashboards
Components of an iMIS dashboard
Modifying a dashboard
Creating a new dashboard
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3:00 – 3:30
3:30 - 3:50
Knowledge Burst:
Eliminating Data Silos with Integrations
Direct from USA
Randy Richter, ATS

3:50 – 5:00
MX Masterclass:
Project Management
Live In-person
Michelle Lelempsis, CAPIA, Causeis

Networking and Afternoon Break
When data is siloed, an organization can struggle to understand where the
“source of truth” is. Organizations can digitally transform their organization
by identifying iMIS as the source of truth. Then through tight integration
with third party applications, data silos an be eliminated and the single
source of truth can be achieved.
During the presentation, we will discuss the value proposition for
organizations that can result in increased security of data, improved staff
efficiencies, and deeper member engagement.
Direct from the USA
Whether you’re designing a new benefit or service, implementing a new
website or moving offices – project management is critical to your success!
We will showcase how Time, Scope and Budget can influence the outcome
of your project.
In this Masterclass you will gain knowledge in the two main types of project
management: Agile and Waterfall. We will explore different tools to enable
your project management structure.
Causeis will share insights into their Project Management Framework with
all attendees.

3:50 – 5:00
iMIS Masterclass:
Automating your Membership
Live In-person training
Ashley Hunt, CiP & Travis Campbell, CiP,
Causeis

6:00 – 10:00
Networking dinner at Hot Sauce
Laneway

Unlock the power of automation to drive your member value and increase
efficiency.
Process Automation helps you, your staff, and your members daily
automate if your staff are answering common questions or going through
routine tasks!
Let members know when their membership is ready to be paid, that they
haven’t registered for the annual conference, that they’re missing critical
information in your system and much more.
A great way to end the first day of the Summit is to head to the Hot Sauce
Laneway. Buried in an alleyway of Melbourne's QT. Hot Sauce Laneway ups
the cool factor with food, cocktails, music and of course the all-important
opportunity to network with your association peers and industry leaders.
Come see the Summit registration desk to confirm you have your dinner
ticket!

Sessions Explained
Sessions

Day 2: Thursday, 13th October
Session

Learning Outcomes

From 8:00

Our registration desk will have supplies you may need over the two-day
Summit just ask the Causeis team Yolande Smith and Alisha Parker.

Summit Registration Desk
9:00 – 9:05
Welcome Back
Ashley Hunt, CiP, Causeis
9:05 – 9:30
Leveraging your Associations Data for
Growth
Live Direct from USA

Welcome back to Day 2 of the Digital Academy Summit 2022! Let’s get day
two off to an incredible start as we hear from two industry thoughtleaders.

Association professionals are inundated with data everyday - from your
AMS, email platform, event systems, online community, and the list goes
on and on. But did you know that inside that data lies hidden insights that
can help your association grow? During this knowledge burst, we’ll share
how you can leverage your association’s data to grow membership,
increase revenue, and improve member engagement.

Mark Lowry, CAE, Association Analytics &
Bill Conforti, Association Analytics

Mark and Bill will join live from the USA.

9:30 – 10:30

The Loyalty Loop: Data and personalisation for member engagement

The IKEA Loyalty Loop:
Data and personalization for member
engagement with Q&A
Live In-person Keynote

Why does one of the world’s most known and loved brands need not one
but two loyalty clubs? Join this session to hear about how IKEA effectively
uses CRM to engage its most loyal members to drive repeat engagement,
visitation and sales.

Kirsten Hasler, IKEA Retail Australia

IKEA reaches millions of hearts and homes all over the world. And it all
began in a small Swedish town in the 1940s. This keynote cannot be
missed!

10:30 – 11:00
11:00– 12:00

Networking and Morning Break
Marketing Automation to Drive Your Member Engagement Strategy
Learn how to take your relationship with your members to the next level
without adding extra staff or extra headaches.

CX Masterclass:
Segmentation and Campaigns
Live direct from USA

Automation can make your life easier and provide a personal experience
for your members that will keep them coming back year after year.

Beth Arritt, CAE, Higher Logic
Join Beth live and direct from the USA!
11:00– 12:00
iMIS Masterclass:
iDMS for Data Automation
Live In-person & Direct from USA
Brandi Barber, CiP, CSI &

Together CSI and Causeis will show you how to maximise your use of iDMS
for iMIS!
In today’s world, data should not only be clean and secure, but it should
also be a driving factor for your strategic business objectives. The iMIS Data
iMIS Data Management Suite helps automate routine tasks, drives data
integrity, and allows staff users to focus on what they do best. We will
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Travis Campbell, CiP, Causeis - In person
Doug Morris & JT Fiedler, CSI - Live direct
from USA

show you everything from importing, updating, and even deleting data to
scheduling jobs to run automatically.
With iDMS, you will be able to simplify your business processes and solve
complex business challenges.
Lead by Brandi Barber, Director of Consulting Services of CSI – joining us in
person from the USA!

12:00 – 12:45
CX Masterclass:
Data Management
Live In-person

Data is one of an association’s most valuable assets. Data Management
should be part of your operational and strategic plans to ensure it is valid,
maintained and secure. But how do you manage, harness and leverage
your data for performance improvement reporting? What techniques are
there to help you instil good practices?

Michelle Lelempsis, CAPIA, Causeis

Associations that place a focus on data management for data driven
decision making, are able to be more agile and respond quickly to a
changing market. You will gain knowledge and skills to get the best value
out of your data.

12:00 – 12:45

Using iMIS to drive your member experience with Personalised Pricing can
allow you to leverage targeted pricing, special discount offers, group
pricing and more.

iMIS Masterclass:
Personalised Pricing
Live In-person
Travis Campbell, CIP, Causeis & Brandi
Barber, CSI
12:45 – 1:30
1:30 – 2:30
CX Workshop:
Performance Improvement &
Engagement Scoring
Live In-person
Paul Ramsbottom, ASI

In this iMIS Masterclass, you will learn how to create effective promotion
codes to drive value and increase revenue. You will gain knowledge in
promotion codes for a specific group of records, group discounting and
linking a specific individual.
Networking and Lunch Break
In this CX Workshop, you’ll learn how to define an engagement scoring
strategy for your association that supports your organisational goals,
including:
•
•
•

Identifying and nurturing future committee volunteers and
leaders
Encouraging more activity in programs
Enhancing loyalty, including fostering competition

By joining this session you’ll gain access to industry thought-leader Paul
Ramsbottom, ASI.
1:30 – 2:30
iMIS Masterclass:
Managing your RiSE Website
Live In-person
Travis Campbell, CiP & Sam Newport,
Causeis

iMIS provides many associations with a beautiful website to recruit, engage
and retain your members. In this session, join Causeis Digital Consulting
Manager, Sam as he shares how to master your iMIS RiSE website. You’ll
gain insights in the following areas:
•
•
•

Best practices for publishing RiSE Content
Learn why styles matter
Configure iParts on your RiSE page to add new functionality
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•

Techniques for testing your page

Bring along your website design and management questions to this session,
as by attending you’ll gain access to Sam Newport and Travis Campbell.
2:30 – 3:30
CX Masterclass:
Fundamentals of Website Experiences
Live In-person
Sam Newport & Michelle Lelempsis,
CAPIA, Causeis

Causeis has developed a comprehensive 360 approach ensuring your digital
and online success. In this session, you’ll learn a range of online and
website techniques that you can review and improve to drive your website
traffic and engagement.
We will cover topics across: SEO, Marketing, Responsive, Performance,
Accessibility and UX Design.
Led by the Causeis Digital Consulting Manager, Sam Newport and
association strategist Michelle Lelempsis.

2:30 – 3:30
iMIS Masterclass:
Managing your Events
Live In-person Training
Travis Campbell, Causeis

Whether you run workshops, webinar events or multi-day conferences iMIS
can provide your association with a robust events registration platform.
Join this session to learn from Travis Campbell on the following topics:
•
•
•
•
•

Best practices for creating a new event
Pricing options: Dynamic Groups and Promotion Codes
Group Bookings
Configuring Program Items and Functions
Reporting from your event

Bring along your event questions to ensure you maximise your learning at
this session.
3:30 – 3:50
3:50 – 4:30
Building a Business Case for Digital
Transformation
Live In-person Keynote
Rob Barnes, CAE, Higher Logic

Networking and Afternoon Break
One of the most significant challenges for Association professionals is
persuading senior leaders or Boards to embrace digital more fully within
their organisations.
After two-day jam packed days of learning and hearing how you can drive
your associations digital transformation forward, let’s close out by
exploring how you can design a business case to implement!
Let’s explore how some Associations have successfully built a business case
for investing in their digital transformation.
The key to change and getting buy in from your association is in this closing
keynote – you can’t miss this!

4:30 – 5:00
Ask your Peers & Close
Live In-person

Let’s close out the last two-days with rapid fire questions for our peers and
presenters. Nothing is off limits – if you have question big or small ask
away!
Bring along your questions, thoughts and ideas for how you’ll get started!
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The Speakers

Ashley Hunt
Senior Solutions Consultant
Causeis
www.causeis.com.au

Ashley has been a Solutions Consultant with Causeis since 2018. Prior to
joining Causeis, he worked at a sporting association for 5 years and learned
the depth of iMIS along the way. Having worked with iMIS from both a user
and consultant perspective gives him expert understanding of the goals the
Causeis clients have.
Ashley's role at Causeis is quite varied and covers the core areas of solution
delivery, project implementation, support and training. Each of the Causeis
consultants bring an area of expertise to the team. Ashley's includes SSRS
reporting, process improvement, membership analytics, dashboarding,
database maintenance and engagement solutions. Basically, Ash is your goto data wrangler and problem solver.
Ashley is a Certified iMIS Administrator (CiA) and Certified iMIS Professional
(CiP).
Causeis was proudly named as the Global iMIS Partner of the Year and
Client Satisfaction Leader of the Year by ASI.

Beth Arritt
Association Success Evangelist
Higher Logic
www.higherlogic.com

Beth’s marketing experience encompasses more than twenty-five years of
marketing strategy and member/customer engagement in various
industries, including puzzles and games, training, education, software and
aviation.
In addition to marketing, Beth has worked in event management and web
development, wearing a variety of hats. She has also been an adjunct
professor of marketing at Marymount University in Arlington, Virginia.
Beth received a BS degree in Merchandising from James Madison
University, a Certificate in Event Management from The George
Washington University, and an MBA/MKT from University of Phoenix. She
has earned numerous awards, including two Top Digital Marketer of the
Year awards, and is the editor of the weekly Association Marketing Pros
(AMP) newsletter.

Brandi Barber
Director of Consulting Services
CSI
www.csiinc.com

Brandi serves as the Director of Consulting Services for Computer System
Innovations, Inc. (CSI). As a Certified iMIS Professional, Brandi brings over
10 years of iMIS experience to her role supporting CSI’s association
partners and professional services team. She is passionate about helping
client improve business processes, association fundraising, and overall
customer service.
Brandi earned her BA in Liberal Studies with a Marketing minor and
Master’s Degree in Educational Leadership from the University of Central
Florida in Orlando. She has professional experience in both the Higher
Education system and training/curriculum development for associations.
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In her free time, Brandi is an active volunteer serving on the board for
several associations. Drawing on these daily experiences helps Brandi keep
client success at the center of her work.

Bill Conforti
Senior Vice President of Strategy and
Solutions
Association Analytics
www.associationanalytics.com

Bill has more than 20 years of leadership in growth and optimization roles
for software products and services companies focusing on business
intelligence, custom development, integration, and consulting.
As Senior Vice President of Strategy and Solutions, Bill drives Acumen
product strategy and continuous improvement with a focus on the data
challenges facing association professionals. He also works closely with
clients to develop engagement models and to data analytics strategies. As
a frequent industry speaker and host of A2’s thought leadership and howto webinar series, Bill is always eager to help association professionals use
data for better performance.
Prior to joining Association Analytics, he served as Vice President of
EastBanc Technologies where he directed tenfold growth as an executive
guiding strategy, delivery, and operations.
His previous experience includes management, operations, and human
resources positions in technology products and services ranging from
boutiques to big 4. Bill holds a BA from the College of William and Mary. In
his spare time he enjoys cooking and travel.

Douglas Morris
Founder and Chief Product Officer
Computer System Innovations
www.csiinc.com

Doug Morris is the Founder and Chief Product Officer of Computer System
Innovations, Inc. (CSI) located in the Wheaton Illinois (near Chicago). CSI is
focused on the not-for-profit space and has been active in that space since
1992.
While Doug provides the overall leadership, stewardship, and vision for
CSI’s product portfolio, he still gets his hands dirty on a daily basis. From
working directly with clients, to collaborating with industry thought
leaders, to developing applications and integrations, he remains active with
both customers and prospects.
Doug is also involved with the International iMIS User’s Group (NiUG). He
currently serves on the NiUG Asia Pacific Board as Vice Chair and is the
Chapter Liaison for NiUG International.

Ian Thomson
Head of Strategic Accounts
Zendesk

Ian has 20 years + of experience in working closely with a number of the
top fortune 200 companies across multiple geographies to develop senior
business and IT relationships and deliver new sources of value.
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www.zendesk.com

His specialist expertise is in leading large complex services and product
teams united under a single vision and strategic sales execution plan to
grow a business.
Ian sees his key unique differentiators and skill set expertise in being able
to strike the right balance of thinking and planning strategically to deliver
long-term business growth as well as being able to lead teams to deliver
sales results in the short term.
Ian's current key goal is to help companies create new competitive
advantages by leveraging the power of information and the application of
analytics.

JT Fiedler
Product & Sales Advisor
Computer System Innovations
www.csiinc.com

Kirsten Hasler
Customer Engagement & Loyalty
Manager
IKEA Retail Australia
www.ikea.com

JT Fiedler is the Product & Sales Advisor at Computer System Innovations,
Inc. (CSI).
JT is relatively new to both CSI and the iMIS space. He recently graduated
majoring in Marketing and Management – Business. He continues to
expand his knowledge on iMIS and CSI’s products and enjoys meeting new
people at various conferences. His journey with iMIS is just beginning but
his knowledge of the CSI product portfolio is deep.
Kirsten has been an IKEA marketer for over 10 years, and although she has
not yet managed to master the allen key, she lives and breathes the IKEA
Brand. Having lead marketing teams both at the Australian national head
office and at the IKEA franchisor head office in the Netherlands, she is
passionate about data-driven marketing for long-term brand building and
business growth.
Currently Kirsten leads the IKEA Australia CRM and Loyalty team and is
responsible for the strategic development and implementation of IKEA's
B2C and B2B loyalty clubs. Transforming brand love for IKEA into engaged
membership, Kirsten believes that personalised communication can greatly
enhance the experience with the brand and build an effective and
profitable loyalty loop. She is a people-focused leader who strives to
develop the members of her team and the business simultaneously.
Kirsten lives in Sydney with her husband, two young children and a house
full of IKEA furniture and homewares.

Kunal Johar
Chief Technology Officer & CoFounder
OpenWater by ASI
www.getopenwater.com

Kunal, co-founder of OpenWater, manages the direction and delivery of our
platform. He enjoys most the challenge that comes with innovating our
platform without alienating long time users of it.
In his free time he loves to tinker with things, most recently, Amazon’s
Alexa.
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Mark Lowry
President & CRO
Association Analytics
www.associationanalytics.com

Mark has dedicated his entire professional career to building relationships
with clients and partners based on trust, great solutions, and a shared
mission to advance the association market. Mark is an expert at growing
up-and-coming companies into name brands by committing to industry
thought leadership, building company culture, and developing clientfocused sales organizations. Mark was recently named 2022 Association
Partner of the Year – Salute to Association Excellence.
As President & CRO for Association Analytics, Mark oversees sales,
marketing, partnerships, operations, and contracts. He led the organization
to 350% growth in the first year, transformed the business model toward
sustainable service delivery and, within three years, established the
company as the industry leader for analytics in the association market. A
hallmark of Mark’s success throughout his career is his desire to teach,
motivate and lead sales teams. Prior to joining Association Analytics, Mark
spent 10+ years as the CRO of Higher Logic. While there, Higher Logic grew
to be the most widely used community platform in North America, was
consistently ranked as an INC Fastest Growing Company, was identified as
one of the 50 greatest places to work by Washingtonian and other
publications and grew to a multi-hundred-million-dollar business from a
bootstrapped organization. Mark’s early career includes sales and
leadership roles at Abila, Blackboard and ASI.

Michelle Lelempsis
Managing Director
Causeis
www.causeis.com.au

Michelle has consulted and presented in Australia and globally to 100s of
associations to help them enable their digital transformation and growth
strategies.
Whether Michelle is presenting on engagement scoring, data analytics,
member experience or how to align iMIS to meet your internal or external
expectations you’ll find her passion and enthusiasm for the industry
contagious.
Michelle has used iMIS since 2004 and is a Certified iMIS Professional (CiP)
and Certified iMIS Sales Engineer (CiSE). Michelle recently received the
highest ASI Certification from ASI, the Certified ASI Performance
Improvement Advisor (CAPIA) and was the first partner to receive this.
Causeis was proudly named as the current Global iMIS Partner of the Year
and Client Satisfaction Leader of the Year by ASI.

Paul Ramsbottom
Managing Director
Advanced Solutions International
www.imis.com

Over the last 30 plus years Paul has worked with more professional bodies,
industry associations, charities and fundraisers than most people would
gather in several lifetimes.
He is passionate about helping Associations and Not-For-Profits reach their
goals, through adopting new and innovative solutions to help them run
more efficiently. His career has exclusively been in the Not-For-Profit

The Speakers

sector. He is Managing Director of ASI Asia-Pacific which has more than
600 Not-For-Profit clients in Australia, New Zealand and Southeast Asia.
Paul enjoys working everyday with great staff and great clients and is
rewarded by seeing great things iMIS and Association Online clients do in
and around the community and knowing that iMIS, Association Online and
the people at ASI can contribute to that.

Randy Richter
Director of Technology Solutions
Association Technology Solutions
www.atsol.org

One of the foremost association technology experts in the United States
with over 30 years of experience. Unparalleled track record in the use of
technology to improve association services and systems.
Developed and led hundreds of association-related projects and earned the
ASAE's prestigious Keystone and Technology Innovation awards. Served on
the ASAE Technology Council and as Chair of the ASAE Technology Council.
Prior to ATS, was the Director of Information Technology and Internet
Strategies for EDUCAUSE, where he used technology to enhance numerous
customer-related business processes.

Robert Barnes

Born PNG, raised Darwin (NT), lives in Sydney.

Country Manager
Higher Logic

Has been known to talk under wet cement with a mouth full of marbles
about Associations, Engagement, Community & Culture.
He volunteers for The Smith Family as a mentor and recently raised
$20,000 for them by riding a motorcycle around Australia.

www.higherlogic.com

Rob’s first association job at 19 years old was with Surf Life Saving Australia
and has he has been a CEO, COO and General Manager over the last 30
years in Australia, New Zealand and the US.
Rob received his CAE credential in 2020 through the American Society of
Association Executives.
As country manager for Higher Logic, Rob guides a local team of 15 to
deliver success for over 170 membership organisations throughout the
APAC region.

Sam Newport
Digital Consulting Manager
Causeis
www.causeis.com.au

Sam Newport is the Digital Consulting Manager at Causeis, heading up the
digital & UX team.
With over 6 years of hands-on iMIS and association experience, combined
with qualifications in Graphic Design including an Advanced Diploma in
Graphic Design. Sam is responsible for your website design and creative
style guides to meet associations digital goals.
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Toni Brearley
Chief Executive Officer
AuSAE
www.ausae.org.au

Travis Campbell
Director of Consulting Services
Causeis
www.causeis.com.au

Toni Brearley is the CEO of the Australasian Society of Association
Executives (AuSAE), the peak professional membership body for individuals
working in the Association sector in Australia and New Zealand.
Having spent over 16 years in the association and not-for-profit sector Toni
has developed a unique understanding of both the challenges and rewards
of working “for purpose”.
Travis Campbell is the Director of Consulting Services and leads the Digital,
Service Delivery and Technical Teams at Causeis. Travis has over 20 years IT
experience, holding a Master of Technology in Business Systems Design and
Management.
With over 6 years’ experience across iMIS and associations, Travis brings an
expert level of association and IT experience that will ensure all aspects of
your CRM, and website are best in class.
Travis is a Certified iMIS Administrator (CiA) and Certified iMIS Professional
(CiP).

Proudly Presented by Causeis
Causeis is the complete Digital Partner for your association, and we
bring a shared vision for your success.
With unmatched experience in association strategy and technology
to draw on, every aspect of our service is centred around the
member experience.
Partnered with global best-in-class technology, we ensure you have
all bases covered with Causeis.
Recently named by ASI as the current Global iMIS Partner of the
Year.

Participating Thought-Leaders & Technology Partners
The Australasian Society of Association Executives, AuSAE is the
home for association professionals
A place where you belong, connect with others, advance your
career and be inspired
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The Australasian Society of Association Executives (AuSAE) is the
leading association for current and future association and not-forprofit (NFP) leaders in Australia and New Zealand.
www.ausae.org.au

We are a passionate team of individuals who love helping
associations discover insights and take action on their data.
You may have noticed references to “For the Love of Data”
throughout our site. While we do have a lot of data geeks on our
team, the rest of us love what data can do for organizations. We’re
passionate about the insights it delivers. We get excited when we
see analytics become part of the fabric of an organization. When we
see associations start to truly transform the way they do business,
that’s what genuinely inspires us.
Founded in 1999, we’ve been working with associations and their
data for more than 20 years now. We started as a services
company, then evolved into a product company when we
recognized the majority of our customers were seeking the same
thing— easy access to all their data to generate insights and make
data-informed decisions. We launched our data analytics platform,
Acumen, in 2018 and haven’t looked back!
www.associationanalytics.com
Association Technology Solutions, LLC (ATS) was founded in 2006 by
the staff of ATS, Inc., which was formed in 1995. Besides selling and
supporting total iMIS software solutions, our staff are also experts
in web development and design, databases, programming, and
using technology to improve business processes.
www.atsol.org

CSI is founded on the belief that the work of nonprofits is vital to
our global betterment.
Since 1991, our creative thinking and pioneering solutions have
allowed organizations like yours to drive digital transformation and
focus on their work and members, not their technology issues. You
have a critical mission to accomplish, and so do we: to help your
organization become the best it can be. We strive to build enduring

The Speakers

relationships and be a trusted resource you can count on amid
growth, evolution, and changing needs. We are immensely proud of
the difference our clients are making in the world and our products
and services’ role in these efforts.
www.csiinc.com

Advanced Solutions International help people achieve great things
through innovative solutions.
We believe the work of associations and non-profits is of vital
importance to the world and since 1991 our solutions allow our
clients to focus on their mission, not their technology.
Our mission is clear, to keep “Clients for Life”.
More than 1,000 clients have used iMIS for 10+ years. We’re here
to be a long-term partner on your journey, giving you the support,
tools, and knowledge you need to powerfully advance and grow
your association or non-profit.
ASI are the developers of iMIS, TopClass and OpenWater.
www.imis.com

We connect your people—customers, members, employees—at
every stage of their journey.
Since 2007, we’ve been the industry leader in building community
and engagement solutions.
Our robust Engagement Platform, built on this decade of
experience, delivers powerful online communities and
communications software designed to engage your users across
every stage of their journey.
We serve more than 3,000 customers, representing over 350,000
online communities with greater than 200 million users in more
than 42 countries worldwide.
www.higherlogic.com.
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IKEA was founded by Ingvar Kamprad in 1953 and came to life as a
mail order catalogue business in the forested town of Älmhult,
Sweden. Today, it’s a global home furnishing brand that brings
affordability, design and comfort to people all over the world. We
may have come a long way since our humble beginnings, but our
vision remains the same: to create a better everyday life for the
many people.
Our vision is to create a better everyday life for the many people.
On this site you can discover exactly what this means and find out
who we are, what we do and what we stand for.

www.ikea.com
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We’re a smart, passionate team out to make a difference!
After years of building custom web development projects for
associations and nonprofits in the Washington, DC area, our
company (then called nonprofitCMS), created a custom system for a
trade association. We built a system to collect thousands of
applications and perform online review with hundreds of reviewers.
Little did we know at the time but this online entry/review system
would become the backbone of our future.
Our company officially renamed and re-branded to OpenWater in
2014. Interest in our awards product exploded. Based on the
feedback and interest from our customer base we launched our
abstract management software (called Armada) in 2015. Armada
evolved into a robust Abstract Management platform with
thousands of users all over the world.
www.getopenwater.com

Zendesk is a service-first CRM company that builds software
designed to improve customer relationships. As employees, we
encourage each other to grow and innovate. As a company, we roll
up our sleeves to plant roots in the communities we call home.
Ranked by Gartner as the number 1 Digital Customer Service
platform.
Over 100,000 businesses rely on Zendesk to make customer
experiences better. We provide a complete customer service
solution that is easy to use and scales with your business. Customer
service is about more than the customer. It’s about your business
and your teams, too. We not only make things easy on your
customers, but set your teams up for success, and keep your
business in sync. It’s everything you need, in one powerful package.

www.zendesk.com

Delegate numbers are strictly limited, register today.
causeis.com.au/summit
Reach out to Causeis at info@causeis.com.au
if you have any questions.

